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1 INTRODUCTION 

1.1 WHO HAS PUBLISHED THIS GUIDANCE AND WHY ? 

This document has been published by the Railway Safety Commission 

to show all external parties how their various activities might affect 

railway safety.  It also deals with how these risks can be controlled. 

 

1.2 WHO SHOULD READ THE GUIDANCE ? 

The guidance covers passenger and third party actions that might affect 

the safety of the person involved and/ or the railway.   

 

1.3 WHAT DOES THE GUIDANCE COVER ? 

The guidance is applicable to the mainline railway, Luas, heritage 

railways and the Bord na Móna industrial railway system (where it 

comes into contact with public areas). 

 

1.4  PASSENGER AND THIRD PARTY RISK 

Some railway dangers are solely the responsibility of the railway 

company.  Examples include collisions between trains and derailments.  

However, the risk from such types of accident accounts for only about 

10% of the total safety risk.  Passengers and third parties must play 

their part to control the remainder of risk on the railways. 

 

1.5 PASSENGER AND THIRD PARTY GUIDANCE 

Volume 1: Planning and Development.  

Volume 2: Neighbours. 

Volume 3: Crossing the Railway. 

Volume 4: Passengers. 

Volume 5: Emergency Services. 

 

A risk rating has been provided, for each activity and hazard, using a 

thermometer symbol.  The higher the thermometer level, the higher the 

risk involved. 

 

Find the relevant guidance for you and your activities on the next page.   
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The guidance is split into two sections:  

 

 General guidance for all passengers (starting page 5) 

 Guidance for particular passenger groups (starting page 15) e.g. 

those: 

o Travelling with young children 

o With mobility impairment 

o With sight impairment 

o Who are hard of hearing. 

 

Figure 1 Passengers ï page number for guidance on each activity 
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Going into or about a station 6 6 6 

Boarding a train 7 7 7 

Alighting from a train 8 8 8 

Travelling on board 9 9 9 

Reporting incidents, injuries and 
substandard conditions 

10 10 10 

Reacting to an emergency situation 11 11 11 

Travelling on Iarnród Éireann  16 17 

Travelling on Luas  16 20 
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2 GUIDANCE FOR PASSENGERS 

The main activities and hazards for a passenger using the railway are 

summarised in Figure 2.  Guidance then follows for each activity. 

 

Figure 2 Passenger Activities and Hazards  

 

Activity Hazard Risk 

Going into or about a station. Slip, trip or fall. 

Crossing track (illegally). 

Hit by train. 

 

Boarding a train. Caught in doors. 

Struck by train doors. 

Fall between train and platform. 

Slip, trip or fall. 

Waiting on platform with long 

metal object (e.g. fishing rod). 

Electrocution on overhead wires. 

Alighting from a train. Slip, trip or fall. 

Alight at short platform. 

Travelling on board. Hit by luggage. 

Fall out of train. 

Burn from hot drinks. 

Jolt from emergency braking. 

Slips, trips or falls. 

 

Reporting incidents, injuries and 

substandard conditions. 

Fail to report hazard. 

Hazard persists and results in 

injury. 

Reacting to an emergency 

situation. 

Fire inside or outside carriage. 

Major incident (derailment or 

collision). 

Secondary fire. 

Impact from train on adjacent line. 
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2.1 GOING INTO OR ABOUT A STATION 

 
 

The following precautions should be observed when in and around 

stations: 

 

Do: 

 Cross by the footbridges, subways or walkways provided. 

 Take care when moving around stations - the ground can 

become very slippery when wet.   

 Watch out for obstructions such as luggage, furniture (seats, 

pillars etc.) and station vehicles. 

 Use lifts in preference to stairs or escalators if you are travelling 

with children/animals, have a disability or are carrying a 

heavy/awkward load. 

 Report hazards to a member of station staff (e.g. an area of 

slippery floor). 

 

Do not: 

 Take a shortcut across the track to enter a station or change 

platforms.  This is an act of trespass and can result in a 

substantial fine, or - more importantly - injury or death by being 

struck by train. 

 Run. 

 

On stairs, you should: 

 Take particular care in the wet and when carrying luggage.   

 Seek assistance from a member of staff (where available) if 

luggage cannot be readily handled on stairs.   

 Always use the handrails when going up or down stairs.   

 Report to station staff any stair hazards, such as spilt drinks, 

slippery floors and broken or damaged handrails and steps.   

 Never rush. 

 

Going into or about a station. Slip, trip or fall. 

Crossing track (illegally). 

Hit by train. 
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On escalators, you should: 

 Carry infants rather than leaving them in a pushchair or pram.  

 Carry dogs to prevent them or their fur becoming caught 

between the steps and the comb at the end of the escalator.  

 Be aware that some objects are prone to being caught in 

escalators, including umbrellas, loose clothing and the heels of 

high-heeled shoes. 

 Take care that  long or awkward articles do not get caught in the 

ceiling as the escalator is moving. 

 

2.2 BOARDING A TRAIN 

 
 

When boarding trains, you should: 

 Wait behind the yellow line and tactile paving for the train to 

come to a complete stop and let passengers disembark before 

attempting to board yourself. 

 Use the grab rails provided particularly if there is a large step up 

from the platform and/or a large gap between the train and the 

platform. 

 Obey the instructions of railway staff. 

 Do not attempt to board while the door closing buzzer is 

sounding or if the doors are in the process of closing. 

 Never attempt to board a moving train. 

 Be aware of the dangers of trapping clothes or crushing fingers, 

hands, feet and limbs in closing train doors. 

 Mind the gap between the train and the platform. 

 If holding a long object such as a fishing rod, be aware of the 

hazard presented by overhead wires. 

 On older trains with manually operated doors, make sure the 

door closes properly behind you. 

 Use the full length of the train and move down within the carriage 

to avoid overcrowding in a particular carriage and in the 

doorway. 

 Not board if you feel a train is overcrowded. 

 

Boarding a train. Caught in doors. 

Struck by train doors. 

Fall between train and platform. 

Slip, trip or fall. 

Waiting on platform with long 

metal object (e.g. fishing rod). 

Electrocution on overhead 

wires. 
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2.3 ALIGHTING FROM A TRAIN 

 
 

When alighting from a train, you should: 

 Listen out for announcements about short platforms and the 

correct carriage to travel in for your stop. 

 Wait until the train comes to a complete stop before opening the 

doors. 

 Confirm that the platform is present before you attempt to leave 

the train.  If there is no platform available, move through the train 

to an alternative carriage or seek assistance. 

 Use the grab rails provided particularly if there is a large step 

down to the platform and/or a large gap between the train and 

the platform. 

 Mind the gap between the train and the platform. 

 Do not attempt to leave the train while the door-warning buzzer is 

sounding.   

 If holding a long object such as a fishing rod, be aware of the 

hazard presented by overhead wires.     

 

Alighting from a train. Slip, trip or fall. 

Alight at short platform. 
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2.4 TRAVELLING ON BOARD 

 
 

When travelling on board train, you should: 

 Sit down if seats are available or make use of hand holds and 

grab rails.  The movement of the train can sometimes cause a 

loss of balance, leading to falls or collisions with fixed objects, 

like seating or luggage racks.   

 Give up your seat to groups most at risk from these events such 

as less mobile passengers and pregnant women .  Priority seats 

that are wider and close to a door are provided for the benefit of 

these groups. 

 When it is necessary to stand or move through the carriages on 

a moving train, use the hand holds and grab rails (where 

provided).  

 Ensure that hot drinks have lids secured and are carried in a 

buffet bag when moving through the train. 

 When placing luggage in the racks provided, make sure it is 

secure.  You should not store heavy and large items in the 

overhead luggage compartments, as the movement of the train 

can dislodge them. 

 Buggies should be secured in the designated wheelchair 

locations if not required by a wheelchair user. 

 Listen out for announcements, especially when you are getting 

off the train.  If the platform is too short for all the carriages, the 

driver should tell you well before arrival .  The IÉ website -

http://www.iarnrodeireann.ie/your_journey/your_station.asp -has 

details of which stations have short platforms. 

 

Passengers should not: 

 Lean on doors while the train is in motion. 

 Stand in the area between carriages. 

 Leave luggage in the aisles or vestibule areas as this can cause 

a trip hazard. 

 

 

Travelling on board. Hit by luggage. 

Fall out of train. 

Burn from hot drinks. 

Jolt from emergency braking. 

Slips, trips or falls. 

 

 

 

http://www.iarnrodeireann.ie/your_journey/your_station.asp
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2.5 REPORTING INCIDENTS, INJURIES AND SUBSTANDARD CONDITIONS 

 
 

The railway company should be taking all reasonable steps to ensure 

the safety of the passengers, staff and the general public.  If you are 

injured or you see something unsafe, you should report it to a member 

of staff.  The railway companies record all incidents and accidents 

which are reviewed periodically to allow them to learn and continuously 

improve the level of safety.   

 

Similarly, the railway companies have an obligation to provide a railway 

that is accessible to all (1).  Guidelines exist that describe what is meant 

by ñaccessibilityò for a transport operator in Ireland (2) including what 

information is made available, accessibility requirements for 

infrastructure, buildings and rail vehicles (3), the requirements for 

adequate and clear signage (4) (5), the need for disability awareness 

training and coping in an emergency so that the needs of all 

passengers are met. 

 

If you feel that the railway company is not taking adequate action to 

address your concerns, you can report the matter to the Information 

Officer at the Railway Safety Commission (see Section 4 for contact 

details).  The RSC would also like to be told if you have suffered an 

injury requiring you to be detained in hospital for more than 24 hours. 

 

                                                      
(1)  Ref [N]: Disability Act 2005 - Part 3. 
(2)  Ref [O]: Recommended Accessibility Guidelines for Public Transport Operators in Ireland. 
(3)  Ref [R] : Statutory Instrument 1998 No. 2456, The Rail Vehicle Accessibility Regulations 1998, ISBN 0 11 079652 

7. 
(4)  Ref [S]: BS8501:2002, Graphical symbols and signs. Public information symbols. 
(5)  Ref [T]: BS8502:2003, Graphical symbols and signs. Creation and design of public information symbols. 

Requirements. 

Reporting incidents, injuries and 

substandard conditions. 

Fail to report hazard. 

Hazard persists and results in 

injury. 
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2.6 REACTING TO AN EMERGENCY SITUATION  

 
 

Emergency equipment on board each carriage typically includes: 

 

 A communication cord or panel, which allows passengers to 

contact a member of the train crew 

 A panel to open the doors in an emergency 

 A hammer to break the window to allow emergency evacuation 

 

The location of this equipment depends on the train type.  Passengers 

should familiarise themselves with the location of the emergency 

equipment when they board. 

 

In general, passengers should wait for and obey instructions of the 

railway company staff.  Unless there is an immediate threat, 

passengers should stay on the train as outside the train, there are risks 

from trains travelling on adjacent lines, from potentially damaged 

overhead line equipment or from the long drop to ground level.  

Passengers should not attempt to evacuate from a moving train. 

 

You should inform a member of staff on board the train or activate the 

emergency communication cord/button in the doorway (see Figure 3) if 

you notice: 

 Smoke or fire coming from equipment underneath the carriage 

 A fire in the carriage 

 Another passenger is caught between the train and the platform 

while attempting to board or alight 

 An external door is open while the train is in motion 

 Sudden excessive vibration or a significant unusual sound. 

Reacting to an emergency 

situation. 

Fire inside or outside carriage. 

Major incident (derailment or 

collision). 

Secondary fire. 

Impact from train on adjacent 

line. 
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Figure 3 Example of Emergency Communication Panel  

 
 

In the event of a fire on the train, passengers should evacuate along the 

train to the next carriage or beyond.  Passengers should only attempt to 

fight a significant fire if the fire has blocked their escape route. 

 

If an external door is open while the train is in motion do not to attempt 

to close it.  Keep back and notify staff/driver using the communication 

panel.  If the train is a slam door type, an open door may strike a line 

side structure or another train passing on the adjacent line. 

 

If there is an imminent threat e.g. the train has turned over or there is a 

significant fire and it is not possible to evacuate along the train, you 

should consider evacuating from the train.  Detailed instructions are 

given at each doorway for how to open the doors in an emergency as 

shown in Figure 4.  You should leave behind personal belongings in 

order to speed the safe evacuation. 

 

Follow the instructions 

provided to contact 

the driver 
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Figure 4 Opening the Emergency Doors  

 
 

 

It is also possible to evacuate by breaking designated windows using 

the hammer provided as shown in Figure 5.    These windows will be 

located nearest to the hammers and are normally identified by labelling.  

Where possible, attempt to evacuate from the side of the vehicle away 

from any adjacent line.  The hammer will cause the glass to shatter, 

following which the pieces of glass will need to be pushed from the 

frame.  Protect yourself from the glass fragments when doing this by 

using clothing or luggage to break the glass free.  Also beware of any 

remaining glass fragments when evacuating through the window frame, 

and take care when lowering yourself or others to the ground as there 

will be a drop onto a very uneven surface.  Once you have evacuated 

the train, you should move to a safe location well clear of the tracks and 

overhead equipment.  

Follow the instructions 

provided to open the 

doors 
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Figure 5 Breaking an Emergency Window  

 
 

If you are reporting an emergency and there is an immediate threat that 

can be reduced by stopping trains or turning off the electrified lines you 

should contact Central Traffic Control (see Section 4 for contact 

details).  Otherwise, you should contact the emergency services (see 

Section 4 for contact details) as follows: 

 

1) Identify yourself, your location and your status (e.g. passenger, 

level crossing user etc.) 

2) Confirm who you are talking to  

3) State "This is an emergency call" 

4) Clearly state: 

 Location by reference to a station, signal, level crossing, bridge 

or other unambiguous reference also direction of travel of train 

if applicable 

 Nature of emergency e.g. cattle on line, collision, fire 

 Required actions e.g. call ambulance, turn off power, stop trains 

4) Give your name and contact details in case further information is 

required.  

 

Take the emergency 

hammer from the 

location provided 

Strike the hammer in 

the corner of the glass 

in order to break it 
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3 GUIDANCE FOR PARTICULAR PASSENGER GROUPS 

Some groups are particularly exposed to the hazards associated with 

rail travel.  These groups include people with physical, sensory, learning 

or cognitive difficulties (whether permanent or temporary) and others 

whose access to traditionally constructed transport vehicles, services 

and infrastructures is limited, to a greater or lesser extent, on account of 

age, because of accompanying children or because they are carrying 

luggage or shopping or are otherwise impaired in their use of the 

transport system.    

 

The main activities and hazards for such groups are summarised in 

Figure 6.  Guidance then follows for each activity. 

 

Figure 6 Activities and Hazards for Particular Groups 

 

Activity Hazard Risk 

Travelling with children. Hazard shown in Figure 2 are 

worse for children 

Travelling on Luas. Front wheel of wheelchair gets 

caught between train and 

platform.  

Caught in doors. 

Emergency stop. 

Fall from wheelchair. 

Travelling on Iarnród Éireann. Partially sighted person 

mistakes gap between carriages 

for doorway. 

Hard of hearing passenger 

alighting on short platform from 

incorrect carriage. 

Unable to hear announcements. 

No help available when getting 

off train. 

Fall between train and platform. 
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3.1 TRAVELLING WITH CHILDREN 

 
 

When travelling with children you should: 

 Use lifts, where available, in preference to escalators and stairs. 

 When travelling on escalators, young children should not travel in 

a pushchair.  If possible, you should fold the pushchair and hold 

on to the children.   This is because there is a chance that the 

pushchair will topple over, get caught in the escalator, or become 

trapped at the top of the escalator.   

 When using stairs, children can be carried in a pushchair; 

however, to use the stairs safely, there should be a person 

holding the top of the pushchair and another holding at the 

bottom.  You should also stay close to the handrail at all times.  

Manually carrying a pushchair down stairs is difficult.  You should 

seek help from a member of the station staff (if available), or a 

member of the travelling public. 

 Keep children closely supervised at all times, especially on 

platforms and near stairs and escalators. 

 When boarding and alighting trains, you should be wary of the 

gap between the train and platform:   

ü If the gap is small (e.g. Luas), it is not necessary to take 

children out of pushchairs. 

ü If the gap is significant, young children should only enter 

or leave the train in a pushchair if there is someone inside 

the train and another on the platform.  Where such help is 

not available, young children should be carried.  These 

precautions are necessary to stop the pushchair being 

trapped between the platform and the train. 

 When boarding the Luas with a pushchair, board through the 

double doors in the middle of the tram. 

 The train (especially the Luas) may have to make an emergency 

stop.  For this reason, the brake should be applied to the 

pushchair, the guardian should keep a firm hold and the 

pushchair should face away from the direction of travel. 

 

 

Travelling with children. Hazard shown in Figure 2 are 

worse for children 
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3.2 TRAVELLING ON IARNRÓD ÉIREANN ï GUIDANCE FOR THOSE WITH 

PHYSICAL, SENSORY, LEARNING OR COGNITIVE DIFFICULTIES 

(WHETHER PERMANENT OR TEMPORARY) 

 

 
 

Key sources of information for the mobility, visually or sensory impaired 

travelling on Iarnród Éireann are the: 

 

 Iarnród Éireann website: www.irishrail.ie.  

 Sensory or Mobility Impaired Passenger Booklet (6). 

 Accessibility officer (see Section 4 for contact details). 

 

Website 

The website is in accessible format and links of interest include  

the óVisually Impairedô link from the main menu and the óDisabled 

accessô link under óYour journeyô.   The levels of assistance available 

and particular difficulties associated with travel will depend upon the 

station and the train that serves it.  The type of information that is 

available on the website includes: 

 Access and contact details for each station, including which 

stations have short platforms. 

 Steps you can take to plan your journey. 

 Assistance available from Iarnród Éireann. 

 Advice on what warnings and information are available in 

stations and on platforms. 

 Advice on where to travel and what to expect on trains. 

 

                                                      
(6)   Reference [L]:  óGuide for Sensory and Mobility Impaired Passengersô. 

Travelling on Iarnród Éireann. Partially sighted person 

mistakes gap between carriages 

for doorway. 

Hard of hearing passenger 

alighting on short platform from 

incorrect carriage. 

Unable to hear announcements. 

No help available when getting 

off train. 

Fall between train and platform. 

http://www.irishrail.ie/
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Booklet 

Further information may be found in the booklet: óGuide for Sensory and 

Mobility Impaired Passengersô (7), which is available from the 

accessibility officer. 

 

Accessibility Officer 

The accessibility officer is available to give specific advice to those 

travelling in large groups, those travelling with children or passengers 

with mobility or sensory impairment (see Section 4 for contact details). 

 

General Guidance 

 Contact the accessibility officer and station managers ahead of 

your journey, ideally at least 24 hours in advance. 

 The types of assistance they may be able to offer include: 

ü Convenient car parking 

ü Assistance getting on and off trains and providing portable 

ramps where possible 

ü Assistance moving around within stations. 

 Visually impaired passengers should pay heed to tactile 

warnings near to stairs, escalators and platform edges, should 

look out for the light over the doorway and should take particular 

care when boarding and alighting. 

 Hard of hearing passengers should pay particular attention to 

visual displays in stations to ensure they board the correct 

service.  Attention should also be paid to passenger information 

displays, where these are provided on-board. 

 Hard of hearing passengers should determine in advance if their 

destination station has a short platform.  If this is the case, they 

should travel in the correct part of the train.  This information is 

available from the Accessibility Officer (see Section 4 for contact 

details). 

 Fire and evacuation alarms are a potential problem for hard of 

hearing passengers.  If you are concerned that the station is 

being evacuated, you should alert a member of station staff or 

another passenger 

                                                      
(7)   Reference [L]:  óGuide for Sensory and Mobility Impaired Passengersô. 
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 In the unlikely event of an emergency on board the train, you 

should let a member of staff know of your presence, if necessary 

using the emergency communication cord/panel to contact the a 

member of the train crew (further guidance for response to an 

emergency is given in Section 2.6). 

 Guide and assistance dogs can be taken into buffets and 

restaurants on trains and in stations. 

 Passengers in a wheelchair should look out for the wheelchair 

icon on the outside of carriages for the best place to board. 

 Railway personnel are given disability awareness training so that 

they are able to meet your needs. 

 Look out for updates to information on the Iarnród Éireann 

website. 
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3.3 TRAVELLING ON THE LUAS ï GUIDANCE FOR THOSE WITH 

PHYSICAL, SENSORY, LEARNING OR COGNITIVE DIFFICULTIES 

(WHETHER PERMANENT OR TEMPORARY) 

 
 

The RPA has prepared an accessibility newsletter (8), which describes 

the use of the system in detail and an animation on how to use the 

system (9).  This is available on the LUAS website (www.luas.ie) 

together with details of accessibility arrangements.  

 

Mobility Impaired 

From anywhere on the adjacent pavement, and for those leaving their 
cars at the Park and Ride, there are no steps or barriers at any stage to 
block your journey. Details of the parking arrangements for people with 
disabilities are contained on the LUAS website (www.luas.ie).  There is, 
however, a limited number of stations where the railway is not at ground 
level.  At these stations, lifts have been installed for mobility impaired 
passengers.    

 

Wheelchair users should: 

 Board through the double doors in the middle of the tram. 

 Take care while boarding to ensure that front wheels do not 

become trapped between the vehicle and the platform.  The LUAS 

has a minimal gap between the floor of the tram and the edge of 

the platform.   

 Use the priority location for wheelchair users as shown in Figure 7. 

 Apply their brakes, face rearwards and secure themselves against 

the side bars to protect themselves against a sudden stop.  

 

                                                      
(8)   Reference [M]: Luas Accessibility Newsletter: Keeping in touch with the whole community. 
(9)   Reference [I]: Luas Safety Animation. 

Travelling on Luas. Front wheel of wheelchair gets 

caught between train and 

platform.  

Caught in doors. 

Emergency stop. 

Fall from wheelchair. 

http://www.luas.ie/
http://www.luas.ie/
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There are many accessibility aids on board, including audio 

announcements and visible moving signs to make the journey as 

safe and comfortable as possible.  

 

Figure 7 Location for Wheelchair Users 

 

Visually Impaired 

All stations on the LUAS network have tactile paving.  Where access to 

the platform is via a lift, the lifts also have controls in Braille.  Audio 

announcements are made at each stop. 

 

Hard of Hearing 

Passengers who are hard of hearing should pay particular attention to 

visual signs at stops to ensure they board the correct service.  There 

are visual displays on board the tram that carry information on the 

current and next stops.  Induction loops have been fitted at emergency 

help points on the Luas. 

 

 

 


